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NOTICE TO ALL FAWOAM MEMBER WORKSHOPS

Trade Discounts on Parts Prices and Labour Rates

Through our meeting with the Motor Sub-Committee of the Persatuan Insuran Am Malaysia
on 17/04/2013, PIAM has advised that in view of the Competition Act effective 1st January
2012 it is up to the insurers and workshops to decide on the trade discount applicable
(cannot fixed rates), and that PIAM will be abstaining on this issue; and will not dictate
anything to its members

Herein, please be advised that the consensus agreement made between the Members of
Persatuan Insuran Am Malaysia (PIAM), the Malaysia Takaful Association (MTA), Association
of Malaysian Loss Adjusters (AMLA) and the Federation of Automobile Workshop Owners’
Association of Malaysia in August 2011 has now been ANNULLED.

Members are advised that ALL trade discounts agreed (between 15% to 25% for parts),
together with the labour rate of RM30.00 per hour SHOULD NOT BE applied into your repair
estimates or approvals.

Members are hereby advised to determine and negotiate diligently with your respective
Loss Adjusters and Insurers on the trade discounts to be applied on to your repair estimates
and/or approvals.

The labour rate of RM30.00 per hour currently offered is also NOT APPLICABLE; and the
Association recommends that you determine your own respective labour cost in
consultation with your accountants or financial advisers.

Please note that the Malaysia Competition Act which came into effect since January 2012
does not allow our trade associations to set or recommend a set of rates or pricings for
goods or services sold.

Insurance Sub-Committee
THE FEDERATION OF AUTOMOBILE WORKSHOP OWNERS’ ASSN. OF
MALAYSIA
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