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Date : 14" November 2013
Dear : All Members

RE: Collection of Unfair Treated Approval Letter

According to the dialogue between FAWOAM and Bank Negara Malaysia (BNM), BNM
required FAWOAM to submit around 300 sets of unfair treated approval letter prepared
by different Insurance Company or Adjustor Company.

Therefore, FTSARA hope that all the members will be kindly provide few sets of it (must
be included the photos), in order to prove to BNM with more sufficient evidence.

All the above documents will be highly confidential.

Thank you for your co-operation.
Yours truly,

F.T. & Sel. Automobile Repairers Association
Insurance Sub-Committee

Cc to : Chairman Too Peng Huat, Hon Secretary Chan Kiam Ming



